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I had always heard of ASL Interpreter 
Referral Service, Inc., but never had the 
experience of working with this agency until 
one-and-a-half years ago.

I was rushed to a hospital at night and did 
not expect to see an interpreter there at such 
short notice. It was raining hard and I arrived 
late, but the interpreter was there waiting for 
me. When the nurses woke me up the next 
morning at 7 a.m., an interpreter was there. 
The interpreter knew I came in the night 
before; that I was feeling overwhelmed; and 
did a great job, as the communication went 
quite smoothly. 

These interpreters are loyal and dedicated, 
both coming to the hospital at short notice. 
I was very impressed and never thought I 
could feel relaxed in a hospital—all thanks to 
ASL IRS.

After the nurses left, I signed to the 
interpreter how surprised I was to have an 
interpreter as soon as I arrived, and as soon 
as I woke up in the morning. I asked him, 
“How?”  Who contacted them, when I did 
not know myself I was coming in the night 
before?

Luckily, the hospital has a contract with 
ASL IRS. They informed ASL IRS that I 
required an interpreter as soon as they found 
out I was on my way there. ASL IRS also 
arranged different interpreters throughout 
my first day, and each day and night for the 
week I was there.

Working with them has been a wonderful 

experience. They created a profile for me 
the first morning, outlining the kinds 
of service I need (e.g., NIC/RID ASL 
Interpreters only), and things like a list of 
my favorite interpreters. But even when 
my favorite interpreters were not available, 
I had interpreters I never met, who were 
great and professional. I loved meeting new 
interpreters and it was nice to add more 
names to the list of my favorites.

In cases where it is not an emergency or 
short-notice, they ask for three days’ notice, 
which isn’t bad at all, since many other places 
require three WEEKS’ notice.

Also, there is no charge for deaf/hard-of-
hearing/late-deafened/deaf-blind clients.

I also learned from experience that you 
can get ASL IRS assistance even without the 
court, school, hospital, doctor’s office, etc., 
making the arrangements first. The friendly 
staff at ASL IRS will call and try to work 
out the interpreters and schedule for you. I 
ALWAYS had an ASL interpreter.

ASL IRS always welcomed feedback and 
suggestions and were happy to “listen with 
their eyes” whenever you need to discuss any 
issues with them.

So to Kathy, Christine, Genny, Kim and 
the WONDERFUL staff at ASL IRS, and to 
the interpreters who work with this agency, 
a BIG thank you, and keep up the GREAT 
job!!

Hands waving to you all!

We would like to feature this wonderful letter written by client Bonnie Thomas about her experience 

and feelings about our interpreters, which she asked us to share with you all. With regrets, we must 

also share the news that Bonnie passed away a month ago. She will be greatly missed.

ASL Interpreter Referral Service, Inc. from a Deaf Person’s 
Perspective
By Bonnie Thomas

C li  e nt   K udos  

context languages, and how to 
interpret from one to another
Analyzing what natural •	
language in ASL/English 
appear like
Techniques that will be •	
practiced include contrasting, 
faceting, reiteration and 3D 
space use.

Presenter: Bryon K. Rowe, CI, 
CT. Rowe began learning sign 
from his older deaf cousin, 
who taught him that one can 
communicate anything if you 
have imagination and patience. 
In 1981, Rowe began formal 
training in ASL and interpreting. 
He “interpreted” informal 
situations (family, church) and 
has been interpreting full time 
since 1992. He has interpreted 
within religious, educational 
(pre-school to doctorate 
level) and community-based 
settings. He also has interpreted 
in various locales, including 
Philadelphia, New York City, 
and Washington, D.C.

0.6 CEUs available.

Deadline for registration:  
June 4, 2008.

Cost: $50 for NJRID members, 
$70 for non-members.

Send registration information 
and fee to: Paula La Valle-Butler, 
NJRID PDC Co-Chair, 11 
Sextant Drive, Barnegat, NJ 08005; 
pnj1215@aol.com.
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